
PHASE 9 
Certification 
Maintenance

Re-assessment report 
reviewed for variances and 
verification results. 

PHASE 1
Initial Evaluation 

Desktop review and 
development of 
assessment protocol.

PHASE 2
Facility Health 
Assessment 

Determine areas to be tested 
and inspected .

PHASE 3
Remediation Phase

Determine if remediation is 
needed and develop scope of 
work.

PHASE 4
Compliance 
Reporting

Completion of scorecard and 
written compliance report 
issued.

PHASE 5
Technical Review 
By Building Science 
Team

Recommendation of 
certification by Mandated 
reviewer prior to submission 
for compliance review by 
certification team.
Re-certification criteria to be 
defined by Building Science 
Team.

PHASE 8
Follow-Up 
Inspections

Periodic re-inspections to 
assure that facilities 
continue to meet 
standard/protocol and  score 
card requirements.
Issuance of an updated 
assessment report

PHASE 7 
Certification 
Issuance & Listing 
Publishing

Publication of listing on 
Intertek public directory and 
issuance of certificate of 
compliance.

PHASE 6 
Certification 
Review
Independent review against 
protocol requirements to 
verify compliance and proper 
execution
• Process
• Staff and qualifications
• Test, inspections reports

FACILITY HEALTH MANAGEMENT
CERTIFICATION PROCESS

Inspectors / Subject 
Matter Experts

Certification 
Team Members

12 3 4 51

19 8 7 6
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