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STANDARD INFORMATION

If your product is certified to UL 962 and is a retail case good or merchandise display, then it needs
to be recertified to UL 970.

Current Standard: Household and Commercial Furnishings [UL 962]

Replacement Standard: Retail Fixtures and Merchandise Displays [UL 970:2020 Ed.1+R:210ct2022]

EFFECTIVE DATE OF NEW/REVISED REQUIREMENTS
Effective Date: July 12, 2024

IMPACT, OVERVIEW, AND ACTION REQUIRED

Impact Statement: UL 970, Retail Fixtures and Merchandise Displays, was recently released and covers non-
refrigerated or non-heated commercial displays and other case goods used in retail establishment. All reports
currently certified to UL 962 and fall under the scope of UL 970 need to be evaluated and certified to UL 970
prior to the effective date. Due to the changes between standards, a full evaluation to UL 970 is required.

Below is the scope of UL 970 to help determine the products that fall under this standard.
Current Listings Not Active? — Please immediately identify any current Listing Reports or products that are no

longer active and should be removed from our records. We will do this at no charge as long as Intertek is
notified in writing prior to the review of your reports.
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STANDARD INFORMATION

CLAUSE COMMENT

1 Scope

These requirements cover non-refrigerated or non-heated commercial displays and other case
goods used in retail establishment, including bakeries and restaurants. The term display(s) will
be used to refer to all of the types of products covered by this standard. The products are
used in accordance with the National Electrical Code, ANSI/NFPA 70. They are intended for
dry, damp, or wet locations. These displays include both electrified and non-electrified
products and may include, but are not limited to:

a) Displays
1) Shelving units (Gondolas);
2) Merchandise kiosks (such as the mini-stores in the middle of a mall);
3) Point of Sale (POS);
1.1 4) Motorized displays;
5) Hanging displays;
6) Wall systems;
7) Showcases;
8) Display Cases;
9) Product platforms;
10) Temporary Displays
b) Cash stations
1) Cash Wraps;
2) check-out stands (motorized and non-motorized); and
c¢) Other types of retail fixtures or case good
1) Retail use disinfecting equipment

These requirements cover products rated 600 V ac or less, including those powered by primary

1.2 .
or secondary batteries
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