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Manufacturer engages with 
organization to determine 
product’s target markets, 
scope, and testing/ 
certification needs.

Engineering reviews project 
scope to determine 
appropriate test plan.  A 
worst case approach is taken 
when handling products with 
multiple configurations 
and/or model types.

Engineer visits and 
documents manufacturing 
process and witnesses 
manufacturing of test 
samples to establish 
traceability.

Factory Audit Manual is created based on plant audit 
which documents how the product is manufactured 
to ensure consistency of the product to that which 
was tested during the qualification period.

Product is tested and/or evaluated to appropriate test 
standards by an ISO 17025 accredited lab.
NOTE: Testing is not limited to the agency that writes 
the test standard.

Engineers review and verify 
test data per the standard 
to meet certification. 
Externally provided data 
reviewed to ensure testing 
lab accreditation, proper 
procedures, and traceability.

Inspection reports reviewed for 
variances and verification 
results; steps are always taken 
to bring Listings back into 
compliance.  Updates to 
standard(s) and code reviewed 
to ensure product remains in 
compliance.  

Independent review of 
process, engineer, and 
standards tested to verify 
compliance and proper 
execution.

Manufacturers provided 
with labeling procedures and 
guidelines. Controls put in 
place to regulate use of mark.

Manufacturer granted the 
ability to utilize appropriate 
certification mark on product.

Regular unannounced plant 
inspections to manufacturing 
plants to confirm conformance 
to Factory Audit Manual.  
Ensures certified products 
continue to meet standard(s) 
and code requirements.
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800.967.5352 icenter@intertek.com intertek.com/building/certificationFOR MORE INFORMATION


